FINANCIAL POLICY

  

Dr. Brown has adopted a psychologist model, charging by the hour for his expertise.  New patient appointments are 90 minutes and include a medical consultation, exam, and treatment.  All further treatment appointments are either 30 minutes or 60 minutes depending on the length of appointment you desire or the length Dr. Brown determines you need.  

 

New patient appointments and 60 minute appointments require pre-payment, are not refundable, and cannot be transferred to another patient, friend, or family member.  A minimum of 5 business days notice is required to change a new patient appointment or a 60 minute appointment.  The normal fee for this appointment will apply if you cancel outside of these guidelines.  If you are unable to keep a pre-paid appointment and another patient fills the appointment your pre-payment will be held for later use. 

 

30 minute appointments do not require pre-payment.  A minimum of 2 business days notice is required to change or cancel a 30 minute appointment.  The normal fee for this appointment will apply if you cancel outside of these guidelines.  In order to reschedule you will be required to pay the missed appointment fee first. 

 

All nutritional supplements, herbal remedies, and homeopathic medicines prescribed by Dr. Brown must be purchased at our office.

  

Visa and MasterCard are accepted methods of payment over the phone.  In the office, Cash and Checks are additionally accepted.  There is a $25 fee for all returned checks and all credit card charge backs.  

 

Our office does not file insurance; however, a Super-bill, containing all the information your insurance company requires for reimbursement, will be provided.

 

I have read and agree to the terms of the above financial policy.
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